


RAVINDRA SHARMA.A
Varatharapuram,Singanallur
Coiombatore-641015
	                                             
 E-mail:  ravindra60063@gmail.com ,
Mobile : 9884260063, 9843090763

OBJECTIVE:
   Looking to utilize knowledge learned from previous experience, and acquire new knowledge and experience. As a determined, ambitious, and self- the motivated individual I can work with minimal supervision, alone, or as part of a team, while finding new ways to improve my time management and people management skills, exceeding my assigned tasks, thus adding value to the overall growth and profitability of the company.

Technical Skills 
· Supervisory, 
· Sales achievement , 
· Management Experience, 
· Customer Service, Customer Focus
· MS Office, MS PowerPoint
· Management Experience, and Maintenance

WORK  EXPERIENCE:   16 Years (Tot)

PROPERTY INCHARGE & HK SUPERVISOR - KG GROUP 

· Oversee, maintain, and inspect all designated buildings and properties,
· Coordinate ongoing maintenance and inspections to comply with all relevant laws, codes, and company policies,
· Manage on-site staff, and vendor and contractor relationships,
· Address tenant complaints, violations, and problems,Prepare and maintain all records, correspondence, and files

HOTEL SUPERVISOR -VIJAY GROUP OF HOTELS(COIMBATORE)2022-2023 AND PREETHI GROUP OF HOTELS(OOTY)2021-2022

· Established all Standard Operating Procedures for the hotel,
· Developed an employee training manual for all new hires, which dictated how the new team members could successfully perform their job duties
· Created schedules for all front desk staff through recognizing the hotel needs for customer service.
· Maintained accurate personnel files for the entire work and staffs,
· Supervised reservations, front desk staff, valet cashiers, and PBX operators,
· Enhanced staff productivity, teamwork, and moral through clear communication, positive reinforcement, corrective feedback, and quarterly performance evaluations

SHOWROOM SALES (MOBILES AND LAPTOPS)

1. XIAOMI Showroom	Coimbatore 2019-2021,	
2. POORVIKA Mobiles Coimbatore 2015-2018,
3. SAVITHIRI DIGITAL COMPUTERS Coimbatore2013-2015,	
4. UNIVERCELL TELECOMMUNICATIONS 
Cbe 2009-2013

· Drives sales through engagement of customers, suggestive selling, and sharing product knowledge
· Greets and receives customers in a welcoming manner
· Provides outstanding customer service,
· Keeps clientele informed by notifying them of preferred customer sales and future merchandise of potential interest
· Alerts management of potential security issues,Assists with inventory, including receiving and stocking merchandise

PURCHASE OFFICER CPC PVT LTD COIMBATORE 2007-2009
· Sourcing materials, goods, products, and services and negotiating the best or most cost-effective contracts and deals,
· Performing inventory inspections and reordering supplies and stock as necessary,
· Inspecting stock and reporting any faulty items or inconsistencies immediately,
· Coordinating with the delivery team and following up on delays or orders that have been rescheduled.
· Establishing professional relationships with clients as well as vendors and suppliers,
· Ensuring all stock is packaged appropriately and delivered to the correct location in a timely manner.

ACADEMIC QUALIFICATION

BCA (BACHELOR OF COMPUTER SCIENCE)
   Name of the Institution	: Sankara Collage of Arts and Science 
  
[bookmark: __DdeLink__184_3962608101]HSC
         Name of the school 	:  Pioneer Mills Higher Secondary School,Coimbatore
[bookmark: __DdeLink__184_396260810] 

               
PERSONAL PROFILE
Father                    -  Arjunan.P
Nationality            -  Indian
Date of Birth         -  1st july 86
Marital Status       -  Married
Languages.            -  Tamil & English 

                                                                                           
                                                          Thank You
									
                                                  (Ravindra Sharma.A)	
