



APPLICATION FOR NON-TEACHING POST
Nithinkumar * N
                                                  Email : nithinrar@gmail.com
                                                  Mobile : 9047780474
                                                      Date of Birth: 23rd January 1988 (36 years)

	


To acquire challenging career with an educational institution to exhibit and improve my job related skills which I have gained through my previous experience in servicing and also with my master’s degree to fulfill the needs of the management.
	



Education
2011:2013		M.B.A- Financial Management                               CGPA      67%
Electives:  Financial Derivatives               
2005:2009		B.E – Mechanical Engineering 				64%
			Mepco Schlenk Engineering College, Anna University                                      
	



Work Experience
Techno Products Development Pvt Ltd, Coimbatore 
· Experience     : July 2021  to July 2023
· Designation   : Back Office(Sales Coordinator)
· Software         : SAP    and       CTC : 2.75LPA

Roles and Responsibility                   
· Coordinating the sales team by managing schedules, providing important documents and communicating relevant information.
· To send competitive price for customer enquiry(sales quotation) through SAP to acquire business
· Ensuring the adequacy of sales-related equipment or material like stock availability
· Responding to complaints from customers and arrange after-sales support when requested.
· Handling customer calls effectively and guide as per customer requirements

Amazon, Coimbatore 
· Experience     : Aug 2018 to Jan 2020
· Designation   : Customer Service Associate -  Chat Process
· CTC                  :  2.1 LPA

Roles and Responsibility                   
· Responsible for resolution of customer queries on Amazon website features, offers available and to address problems related to product items placed  before delivery and after delivery
· Initially worked and supported in India region for around six months and met the required targets without hassle during  peak periods
· Then worked as a member of SWAT team -global function, which involves handling of both Indian as well as North American processes.
· Equipped and trained  in messages and email skill as well based on the requirement needed
· Accomplished effective maintenance of the chat handling time of 7 minutes on a weekly basis
· Responsible for sustaining the target of 80% for rap  on a weekly basis
· Strong in customer centric mindset and stakeholder relations 

Life Insurance Corporation of India, Chennai
· Experience: Jun’13 to Nov’14
· Designation: Development Officer
· Team Size: 5
Roles and Responsibility                   
· Team Management, Marketing, Training & Recruitment.
· Responsible for achieving Sales Charge Volume targets. 
· Supported in recruitment and building  a high performance team of sales executives and conducted training programs to effectively drive product sales
· Performed a comparative study of the local market to identify the factors driving the sales.

EGS Computers India Pvt Ltd, Chennai
Market leader and ranked 3rd in marketing of Solidworks software for design purposes
· Experience: Jul’10 to Apr’11
· Designation : Technical Support(Back Office)
Roles and Responsibility                   
· To provide design solutions to clients by supporting them in their day to day work activities
· Partner and coordinate with senior executives of the client company to accomplish best in negotiating the purchase of Solidworks
· Responsible for the process improvement needs fulfillment post implementation of Solidworks and its use
· Conducted training programs for lead design engineers of client companies when needed
	


			
Key Academic Projects, Assignments and Awards
M.B.A
·  Internship as Financial Consultant at Wealth Creators
          Performed a market study on the knowledge of people investing in various market instruments. Studied market instruments via-stock market and its functions, insurance and mutual funds. Researched on financial instruments and analyzed the factors driving their market behavior. Researched on the various hedging strategies to follow to reduce the riskiness of an investment. Provided expertise advice to private investors for investing according to their risk willingness

· Research on Consumer Preferences
Primary research on the perception of people about malls and exploring the major driving factor of malls .Secondary research on the factors affecting people’s interest and their consumption behavior Balanced study to find the potential target segment with people from various demographics of age
	


Tools Handled: SAP, Microsoft Excel and Word

Co-Curricular and Extra-Curricular Activities
· Has secured  2nd prize in the overall finance event conducted at DJ Academy at Coimbatore
· Finalist, National level glider event during “TECHNOTRYST’09” at Govt  Coll of Technology
· [bookmark: _GoBack]Performed in the dramatics event in the National level Fete conducted by Mepco Schlenk.
· Have undergone a 3 days yoga training at an event conducted by Raja Yoga    
· Volunteer of social activities organized by Isha Yoga Foundations 
· Provided financial support for poor students to pursue their higher education

	





