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PROFESSIONAL SUMMARY: 
 
[bookmark: _Hlk162279134]    Working as a Business Analyst in the API scrum team being involved in requirement gathering cum analysis along with client stakeholders, onsite and offshore developers, and testing team.
 Having 6 years of experience in Software Quality Testing of Web Applications using Manual (UI, SIT and API testing).
    Strong Experience in API testing using Postman tools.
    Strong experience in the entire Software Development Life Cycle (SDLC) and Software Testing Life Cycle (STLC).     
    Strong exposure in SDLC which are Waterfall, Agile Methodologies and Testing Techniques.
    Hands on experience in Automation using Cucumber BDD Framework.
    Preparing test scripts for the given test cases and executing them by test automation within the framework.
    Good Knowledge in locating elements using XPATH.
    Proficient experience in Test Case Design, Test Execution, Bug tracking and Reporting.
    Thoroughly involved in different types of testing like Smoke, UAT, Functional Testing, System Integration Testing and Regression Testing
    Strong exposure with Bug Tracking Tools like HP ALM, and Version1.
    Working closely with the development team, QA Analysts, Business Clients, and Product Owners to develop tests that ensure accuracy, consistency, and completeness of the developed software.
    Excellent presentation, communication, and organizational skills
  
EDUCATION:

· College of Engineering Guindy, Anna University, Chennai
Bachelor of Computer Science and Engineering: 2011 - 2015, 79%
· Veveaham Higher Secondary School – Board of Intermediate: 2009 – 2011, 98%
· Alvernia Matriculation Higher Secondary School - Board Of secondary Education: 2008-2009, 95%
 
WORK EXPERIENCE:

      Working as an Associate – Software Test Engineer & Business Analyst in Cognizant Technology Solutions from June 2021 till date.
      Worked as a Development Officer in Life Insurance Corporation of India from December 2019 – May 2021.
  Worked as Programmer Analyst – Test Analyst in Cognizant Technology Solutions from June 2015 – May 2018.
 
TECHNICAL SKILLS:
Applications                          :            Pega, RTMS, NASCO, EDI, MHS 
API tools                               :              Postman
Testing Tools		: 	Selenium - Cucumber BDD Framework
Bug Tracking Tool               	: 	HP ALM, Version One	
Operating System		:             Windows	
Programming Language       :            Java
Databases                             :           Microsoft SQL Server, QTODBC
Types of Testing		 :           SIT, UAT, GUI, API, Regression, Functional
 
PROJECT SUMMARY: 

Project 1: HealthFirst New York Enrollment & Billing
Software/Tools: Eclipse, Selenium Webdriver with Java, Cucumber BDD, Pega, MHS, ATOM, Postman.  Bug Tracking Tool: Vesrion One
Role: Test Analyst

Project Description:
Healthfirst is a health insurance company that serves more than 1.5 million members in downstate New York. Healthfirst offers top quality Medicaid, Medicare Advantage, Child Health Plus and Managed Long Term Care plans.

Roles & Responsibilities:
· Testing the software developed to meet the requirements of the end user.
· Involvement in preparation of Test Scenarios, Test Cases and Test Data, Test Execution result analyzing and defect reporting.
· Execution of Test Cases and Reporting defects by using VersionOne.
· Cucumber BDD was used to generate automated test scripts for functionality. Project was automated with Page Object Model using with Junit, TestNG and data driven for UI automation.
· Conducted Regression, Data Driven cross browsing testing and parallel execution.
· Participated in various Agile meetings and in Defect Triage calls to investigate on the root cause for various issues.
· Coordinating with the onsite team members for status update and for clarifications and involved in helping the team members as and when needed.
· Responsible for Delivery Tracker, Defects report, Weekly and Monthly status reports.
· Plans test schedules and strategies according to project scope and delivery dates and monitors and tracks bug resolutions. Reviews software documentation to verify technical accuracy and completeness and to mitigate risks.

Project 2: Blue Cross Blue Shield of Massachusetts
Title: Enrollment & Claims, Health Insurance, Business Analysis
Client: Blue Cross Blue Shield of Massachusetts (BCBSMA), USA
Tools and Technologies: HP ALM, Web Application, RTMS, NASCO Member’s Edge

Project Description:
BCBSMA is a health insurance company based in Massachusetts that offers top-quality Medicaid, Medicare Advantage, Child Health Plus, and Managed Long Term Care plans. They provide medical facilities with medical emergency readiness and compliance solutions including emergency medical kits and sharps management.

Roles & Responsibilities:
· Working as a Business Analyst in the API scrum team being involved in requirement gathering cum analysis along with client stakeholders, onsite and offshore developers, and testing team.
· Worked in team-driven environments and communicated effectively with all stakeholders.
· Consulted regularly with internal customers on application development project status and new project proposals.
· Delivered in-depth training to users, imparting knowledge of best practices for protecting data and minimizing errors.
· Performed regression and system-level testing to verify software quality and function prior to release.
· Experience in developing test cases, test scenarios, test plan documents, test Summary Reports, handling Test Management tools, etc., based on business and functional specifications.
· Managing defect triage, On-site, Customer calls effectively.
· Handled several high-level projects simultaneously, successfully delivering each of them in less time than was expected.
· Quality Control - Proofread and edited all presentation materials prior to send-off to ensure accurate reporting.
· Ability to learn new technology and tools quickly. Effective in working as Individual contributor and collaboratively in teams.

Recognitions at Workplaces:

· Rising star award, Pride of the Quarter and Topper of the Batch for taking the responsibility in the team and handling the Team.
· Got manager level appreciation for being a part of Internal Automation process.
· Healthfirst Star Performer Award
Additional Information:	
· Topper in Tirupur district- 12th Standard Public Examination TN
· Fluent in English type writing.
· Languages: English, Tamil
