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Pradeepa Perumal
Email: tppradeepa90@gmail.com
Phone: +91 8754412114
Location: Chennai, India.

Experience Summary 

· Extensive knowledge of Big Data Hadoop architecture, Spark SQL, and diverse data processing methodologies.

· Proficient in Core Java, Hadoop, Apache Spark, Scala, and Linux commands, ensuring robust development and optimization.

· Strong experience in data analysis, transforming raw data into insightful reports using Spark SQL.

· Well-versed in Software Development Life Cycle (SDLC) with hands-on expertise in Waterfall and Agile methodologies.

· Direct collaboration with business teams for over twelve years, deepening domain knowledge in Network technologies.

· Exceptional communication, team leadership, problem-solving, and delivery management skills.

· Driving the team as a Scrum Master for the past three years, fostering Agile practices and ensuring seamless project execution.

Technology

· Programming & Big Data: Java, Hadoop, HDFS, HBase, Apache Spark, Scala

· Scripting: Shell, Bash – proficient in automation and system integration

· Development & Project Tools: Eclipse, IntelliJ, JIRA – expertise in managing, coding, and tracking Agile workflows

· Database Management: MySQL, Spark SQL, MSSQL – strong SQL expertise for data processing and analytics

· Domain Expertise: Telecom, Banking – deep understanding of industry-specific challenges and solutions
Qualifications

	Degree and Date
	Institute
	Major and Specialization

	Bachelor of Engineering
	Institute of Road and Transport Technology, Perundurai. TamilNadu.
	Computer Science 



Accomplished Data Engineer with over 5 years of hands-on experience in designing, developing, and managing robust data pipelines and architectures. Proficient in leveraging ETL processes to ensure data integrity and accessibility for analytics and business intelligence. Skilled in utilizing technologies such as SQL, Hadoop, and Spark to handle large-scale data processing and optimization. Adept at collaborating with cross-functional teams to implement data solutions that drive strategic decision-making and operational efficiency. Proven track record of improving data workflows and performance through innovative solutions and continuous improvements.
Serving as a Scrum Master for the past three years, guiding teams through Agile methodologies, streamlining development processes, and enhancing project delivery.
Current Project

NGCRS – Next Generation Charging and Reporting System


Project 



:
Processing, maintaining, and providing end reports for Charging Data Records
Duration


:
Currently working (Apr 2022 – till date)

Environment
:
Linux
Tools
:               GIT, Jenkins
Platform


:
Java, Linux, Hadoop, Apache Spark and Scala, SQL
Employer


: 
Ericsson Global India PVT. Ltd
Client



:
Al Madar, Bharti, Ooredoo oman, DNA Finland, MTC Namibia, Orange GP, Unitel Angola
Location



:
Chennai
Brief Description
I work in customer issue handling within NGCRS, where we manage Technical Requests (TRs) across various modules, including data processing, ETL processing, scheduler jobs, reports, and SAP BusinessObjects (BO). My responsibilities include handling 3G, and 4G AIR, SDP, CCN, and OCC CDRs, as well as supporting 5G CDRs to some extent. CDR processing is managed using Java, with ETL operations like Apache Airflow. Additionally, we utilize YARN for resource management and Zookeeper to monitor CDR processing across Hadoop machines.

Previous Projects
Kafka mirror maker for messaging services
Project 



:
Kafka mirror making service build for Fault Management
Duration


:
Currently working (Jan 2021 -Sep 2021)

Environment
:
Linux
Tools
:               GIT, Jenkins
Platform


:
Kubernetes
Employer


: 
Tata Consultancy Services
Client



:
AT&T
Location



:
Chennai

Brief Description

Nokia Networks providing Performance and Fault management services for various clients. Current Project requires to mirror the fault management system of Nokia to ATT client for ticketing topics. The events which are triggering in source cluster needs to be mirrored in destination cluster. Mirror maker service will build via Jenkins pipelines and the service will be deployed in Kubernetes platform.
Role:

· Involved in requirement analysis, designing and development phase.
· Created services for kafka , zookeeper and mirror maker
· Used Jenkins pipeline to build the docker image and helm charts 
· Now working on deployment phase of the services in Kubernetes control node
(Phase I is completed and Phase-II is proposed with custom naming policy for the topic rather than mirroring with same topic name) 

Active Directory Integration
Project



:
AD integration
Duration


:
September 2020 – December 2020
Environment
:
Linux, Windows Power Shell
Employer


: 
Tata Consultancy Services
Client



:
OPTUS
Location



:
Australia
Brief Description

One way authentication where AD is the source of trust and third party resource is authenticating user access against AD.
Role:

· Involved in the requirement, development and testing phases
· Integrated various users for authentication in AD
· Migrated internal users with limited access to AD

Adaptor development for Performance Management services
Project



:
Adaptor development for Network Performance Management
Duration


:
June 2019 – August 2020
Software
:
JAVA, C++, Shell
Employer


: 
Tata Consultancy Services
Client



:
OPTUS
Location



:
Australia
Brief Description

OPTUS is a telecommunication company providing network services from Nokia, Huawei, Ericsson and more. Adaptors are developed for all the network services to analyse the performance and created reports to know the key performance indicator details. Its been categorized into development, deployment and integration with EMS / NMS. Adaptor development differs based on the FTP/SFTP and SNMP protocols. Enabled the threshold and profiler functionality which triggers Alarms based on threshold breach. Reports created as a final layer to analyse the performance of the adaptors.
Role:

· Involved in the requirement, development, testing and support phases
· Integrated with various NMS/EMS hosts

· Created T&P to trigger fault alarms

· Working with the QA testing team to resolve the defects.
New Accounts Processing System
Project 



:
NAPS 

Duration


:
5 years (April 2012 till November 2016)
Skills
:
JCL, COBOL, PL1, SQL, CICS, MQUEUE
Services



:
DFSORT, GDDM-REXX
Employer


: 
Tata Consultancy Services
Client



:
Citi Bank
Location



:
USA
Brief Description

NAPS (New accounts processing system) – This project comes under acquisition of customers for Retail

Private Label cards provided by the stores in US and Canada. We will be checking the credit details and

some other peculiar information of the customers to make sure their ability to hold a Retail credit card

and

book the account for the customer if the person is eligible for the card according to the norms.

Based on the credit worthiness of the customers we will issue cards with different credit limits.

For Credit decision, we are also depends upon Credit Bureau, Experian, Lexis Nexis, Adeptra etc.. We

are depending upon third parties for different purpose.
Role:
· Developing code for new requirements which includes enhancing the existing process and to

acquire new clients

· Support activities includes resolving tickets (using SPUFI, SARJ), checking on regular basis to made
sure there are no severe production issues

· Knowledge transfer for new joiners about the system

· Providing in and out details for dependency teams includes testing team, front end teams and

Support teams

· Developing tools to improve the process

· Process improvements for cost saving

· Providing new domain ideas to make the current process more effective
· Involved in gathering the business requirements and transforming them to use cases.

Personal Details

	Date of Birth
	07-04-1990

	Nationality
	Indian

	Father’s Name
	Perumal

	Mother's Name
	Manonmani

	Languages known
	English, Tamil

	Marital Status
	Married
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